ND LIFE SCIENCES AA ANDERSON-NEGELE

NEGELE MESSTECHNIK GMBH . RAIFFEISENWEG 7 . 87743 EGG AN DER GUENZ

Dear Valued Customer,

The evolving COVID-19 situation has certainly created uncertainty and anxiety around the
world for all of us. Across Anderson-Negele and our parent company, Fortive, our first
concern is for the health and safety of all our stakeholders -- our employees, customers,
suppliers, shareholders, and their families and communities. We are sending heartfelt
wishes for healing for anyone who has been personally affected by the outbreak.

| wanted to take this opportunity to share how we are approaching the situation at
Anderson-Negele. We are taking all recommended and appropriate precautions, in
cooperation with government agencies, to attempt to control the spread of the virus and
take care of each other across our global footprint.

Fortive has established work-from-home policies and travel restrictions across the board.
Also, a cross-functional corporate response team and numerous operating company (OpCo)
response teams around the world are actively working mitigation plans. These teams are
meeting daily to take actions designed to protect the safety and welfare of our team,
support our communities as they manage through the crisis, and preserve business
continuity for our customers.

We are dedicated to taking care of your needs. To that end, we are assessing the impact on
our businesses and factories around the world on an ongoing basis. This includes a daily
evaluation of our operational agility and readiness across our factory footprint, along with a
daily health assessment of our various supply chains supporting our factories. We have
identified our suppliers with the highest-risk impact to our OpCos, particularly those in
countries where COVID-19 has accelerated and imposed widescale business closures. We
are engaged in frequent management reviews with these critical few suppliers and others.

While the situation continues to evolve, we are confident that our foundation in the Fortive
Business System, and its associated mindset and tools, will give us an advantage. Please
know that we are putting that foundation vigorously to work in order to avoid interruption in
supply. We continue to be dedicated to our Shared Purpose — essential technologies for the
people who accelerate progress — now more than ever before. Please stay in touch with us;
let us know how we can help you through this difficult time. You are an integral part of our
business. We value your partnership and know that by working together, as one team, we
can successfully navigate this unprecedented situation and come out stronger on the other
side.

Sincerely,

Cathy Clausen

Vice President/General Manager
ANDERSON-NEGELE
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